
 
 

What this research is about 

In Australia, electronic gaming machines (EGMs) are 
restricted to licensed pubs, hotels, and casinos. 
Research has found that EGMs are linked to higher 
risk of gambling problems compared to other forms of 
gambling. It is estimated that 0.4-0.6% of Australians 
experience significant problems from gambling. One 
option available for gamblers is self-exclusion. Self-
exclusion programs allow individuals to choose to be 
denied access to a gambling venue and to be removed 
if detected there. Yet, self-exclusion has low uptake. It 
may be because of fear of stigma, embarrassment, 
and denial of problems. Moreover, different venues 
have different self-exclusion systems, so gamblers 
must sign up multiple times to exclude from multiple 
venues. Gamblers are often able to breach their self-
exclusion and enter the venues.  

For these reasons, a multi-venue self-exclusion 
(MVSE) program was introduced in New South Wales, 
Australia. The MVSE program is a centralized system 
that allows gamblers to self-exclude from up to 35 
venues. Participants of the program can also choose 
to self-exclude from certain venue areas only (e.g., 
the gambling areas). This study is the first to 
investigate the experiences of gamblers using the 
MVSE program. It aims to examine participants’ 
motivations and barriers to self-exclusion. It also 
investigates their attitudes and experiences using the 
MVSE program, and explores the impacts the program 
has on gambling problems. 

What the researchers did 

The researchers recruited 56 adult gamblers (55.4% 
males) who were enrolled in the MVSE program for a 
period between six to 24 months. The participants 

completed an online survey. Of the 56 participants, 12 
participants did not complete the entire survey. The 
survey asked participants about their demographics, 
gambling history prior to self-exclusion, motives for 
and barriers to self-excluding, experiences accessing 
and enrolling in the MVSE program, compliance with 
the program, and any other help-seeking behaviours. 
The researchers used the Problem Gambling Severity 
Index (PGSI) to screen for levels of problem gambling. 
The Depression, Anxiety, and Stress Scale was used to 
assess symptoms of depression, anxiety, and stress. 
The World Health Organization Quality of Life 
measure was used to assess quality of life.   

What the researchers found 

The majority (96.2%) of participants reported that 
EGMs contributed most to their gambling problems. 
Many participants continued to gamble outside the 
self-excluded venues. Overall, three quarters of the 
participants still met the criteria for a gambling 
problem. The top reasons for joining the program 

What you need to know 

The present study examined Australian gamblers’ 
experiences with a multi-venue self-exclusion 
(MVSE) program. Results revealed participants’ 
reasons for joining or delaying joining the 
program, and features of the program considered 
to be helpful. Over one-third of participants 
breached their self-exclusion. Many continued to 
gamble outside the self-excluded venues. Overall, 
the program was associated with self-reported 
gambling reductions and greater control of urges 
and behaviours. Participants who abstained from 
gambling or were enrolled for a longer duration 
experienced more beneficial outcomes.  
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were losing too much money (68.6%) and losing 
control of their gambling (64.7%). Other reasons 
included having financial problems (47.1%) and 
relationship problems (43.1%) due to gambling. 
Participants (73.5%) delayed enrolling for reasons of 
not being ready to stop gambling, wanting to chase 
losses, and being too embarrassed to register.  

Many participants reported that it was easy for them 
to gain information about, and enrol into the 
program. Over half (54%) chose to self-exclude from 
an EGM area only. The most helpful program features 
were the ability to self-exclude from multiple venues 
at once, ease of enrolling, and information available 
about the program. Unhelpful features included 
privacy concerns, long enrolment process, and venue 
staff not being knowledgeable or supportive.  

The majority (80%) believed that self-exclusion alone 
was not enough to stop them from gambling. Prior to 
self-exclusion, 86.8% of participants had sought help 
from other sources, such as a gambling counsellor or 
telephone helpline. During self-exclusion, 63.5% had 
sought help in addition to the MVSE program. The 
most frequent sources of help were family and 
friends, followed by a gambling counsellor.   

About 37.5% of the participants breached  their self-
exclusion. The rate of detecting these breaches was 
fairly low at 42.3%. Participants who breached their 
self-exclusion did so because they wanted relief from 
negative feelings and believed they would not be 
caught. Participants who complied with their self-
exclusion did so because of concerns about being 
caught, feeling in control of their gambling, and not 
wanting to dissapoint themselves or others.  

Overall, many participants reported that the MVSE 
helped to reduce their gambling problems. They 
gained more control over gambling and improved 
their financial standing, relationships, and work 
performance. Those who abstained from gambling 
reported less psychological distress and better quality 
of life and general health compared to those who did 
not abstain.Those who enrolled in the program for 
longer (18-24 months) had better quality of life than 
those who enrolled for less than 12 months.   

How you can use this research 

This research could help improve self-exclusion 
programs. It provides insight into participants’ 
motivations and barriers to self-exclusion, and 
program features considered to be helpful. This 
research recommends better detection systems in 
venues to detect breaches. This research could also 
facilitate future studies to investigate the long-term 
effects of the MVSE program.  
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Gambling Research Exchange Ontario (GREO) 

Gambling Research Exchange Ontario (GREO) has 
partnered with the Knowledge Mobilization Unit at 
York University to produce Research Snapshots. GREO 
is an independent knowledge translation and 
exchange organization that aims to eliminate harm 
from gambling. Our goal is to support evidence-
informed decision making in responsible gambling 
policies, standards and practices. The work we do is 
intended for researchers, policy makers, gambling 
regulators and operators, and treatment and 
prevention service providers.   

Learn more about GREO by visiting greo.ca or 
emailing info@greo.ca. 
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